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Client Success

A+ Consulting streamlined their recruiting
with a seamless transition to SmartSearch.

About A+ Consulting

Since 2002, A+ Consulting has been a prominent provider of staffing services
across the United States. Their commitment to delivering top talent is evidenced
by their screening and evaluation processes for consultants and permanent
placement candidates. Focusing on quality and precision, A+ Consulting ensures
that their clients receive unparalleled support in navigating the dynamic demands
of the market.

Client Challenge

A+ Consulting faced several challenges with their previous Applicant Tracking
Systems, most notably Bullhorn. These platforms were costly, with unsatisfactory
customer support and cumbersome interfaces. When considering transitioning to a
new system, A+ Consulting was concerned about the learning curve and potential
disruption it could cause their operations. Additionally, the team was apprehensive
about transferring their database of tens of thousands of records from one system
to another. They sought a solution that enabled their team to adapt quickly and
minimize downtime, ensuring continuity in their recruitment efforts.

Results

SmartSearch emerged as a transformative solution for A+ Consulting. The
platform’s intuitive interface and engaged customer support enabled recruiters
to transition seamlessly. Access to SmartSearch University and online training
resources ensured that A+ Consulting’'s team had the tools to succeed.

One of the most significant victories was the smooth transfer of A+ Consulting’s
extensive candidate database. SmartSearch'’s streamlined implementation
ensured the migration occurred faster than anticipated, preventing data loss and
operational disruption.

With SmartSearch, A+ Consulting found a reliable partner and experienced

a seamless transition that empowered their team to thrive. SmartSearch’s
commitment to innovation and customer satisfaction continues to drive success
for A+ Consulting and their clients alike.
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